
Firmware

You can contact support at support.lpfrg.com

Is your printer equiped 
with a black drag chain 

guiding the cables to the 
extrruder carriage?

Is the diameter of your 
z-axis pulley 20mm or 

30mm?*

What is the diameter of 
your z-axis spindles?

*Par. 3.12 in the user manual explains how to 
check the size of your z-axis pulley
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Is your Creatr 
a dual extruder 

version?
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a dual extruder 
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